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• CLEC(s) will have the option to either
accept or to decline the Interim Fatal
Error Process.
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The Big Benefit

• This Interim "REJECTS" Process will
eliminate the current method whereby
Falai Error messages are faxed to
CLEC(s) by ICSC personnel.
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Standards in the Resale World
"The Evolution"

@BELLSOUTH
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OUTPUT

_ ......... SST EDI for
Local Exchange Ordering

----t....~ 06/97 TCIF/EDI
Issue 7.0 Guidelines

..I

..I
TCIF Issue 7 Guidelines with :

-l"'~ BellSouth Specifications III

III...... 11I

INPUT·

• 'Pre' Guidelines for Resale
• ANSI X12 Standards v3040

• 12/96 OBF Guidelines
• ANSI X12 Standards v3050
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BeliSouth Specification
Development Process
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BellSouth Specification
Development Process ...continued •
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lCIF Issue 7
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with
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Local Exchange Ordering
Guidelines
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TCIF - EDI - SOSC

BeliSouth Business
Requirements

BeliSouth Specification
Development Process Summary •
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Two Types of Rejects

II At EDI Level
997 EDt Syntax Error

II At Application Level
Business Requirement Rejects
on 855/865
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•
Business

Application

.J
i.iJ------.J.J _

EDI Translator

EDt
8601860 Syntax

EditCheck
+997

·eN
-997

8551865
-FOC
• Rejects:t997

Reject Flow

8501860 ...

.... +997

.... -997

.... 865/866

:t997 ....

Note: BeliSouth sends 997 FAs for each document received
BeliSouth expects to receive within 24 hours a 997 FA for all documents sent

CLEC
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.......................... 770.12·7550
S.. 2lXl ~'I nOta·lm
'8&0 wett £Ie,*", Pltce
Tuckl', 81Ot01t _

October 29. 1997

Beverly Simmons
AT&'r
Promtnlde IJ
R.oom 12NOB
1200 Peachtree St. NE
Atlan&a, GA 30309

Dear Beverly.

@IJ£....SOUTH

."r......I • ..-'_

ThiA cOrreJpon~e is in response to five lenen wh"h you hav" senllo eicher Gloril Burr or Mel Pol1er
within lhe IlIit fWO weeks As Marllm has diKvssed with you. I will be actIn, u the ctearinlhouse (or
aU inquiries thll you mi,ht lend to the SMEs JOin, forward. Therefore, Mythin, thee you forward to or
~" uhhem. sh~1d also be copiod to me. I WIll In tum copy Maraaret, unJess you prefer to copy boch of
\II. 1.110. I appret•• your puttanl your questions in writin" aNI I will reply to you the wne way. J hope
that this process will assiSI in lhe overall flow of informal.on.•mprove the timelineu or acknowlcd,cment
and responlle to your inquires. and crease an "audit U'lil" thll we CM all refer to when future
'luatlonl and ilWa anile.

Jwill addres, the five Icncrs in mene ~hronoIOllCa1order

I. LtllCr 1o Met Po"" -'IId 11/11197. This leiter concemed orden which ~lQed throulh and
,encrated FOCs back to ATaT. After FOC~ were received. AT"T then received clarifications.
AT"T _ked for an e..pllnllion as co how chis could have occumd. liven lESOG edill; whelher or
not there had been lilY c.... and the mechanized0.process, and whed\er or nollhere are any
additional edit rules thai ATT ncoda 10 be made aware of.

RESPONSE: A. ofOctober 21·, Mel Poner ilscill reviewin, rhe Jill ofPONI which you provided.
80lh he and Rhonda 8rlntley of the LeSe are investiptin, this il•.,e and have COftsul&ed with a
SOf\Iice order 8M!! in aRemplS 10 idenlify and e~pJ'tn the problem. To date, Mel docs not have an
adequate aplanMion. but he continues to invcstiaaac. I will advise you of hi. findinp ....~ IS
the informllion is avail....

2. LItter 19 MtJ ..... ~.... lI11tJ!? Thillieuer cuncemed the LeSe cancelin. ofAT&T'.
pendinl orders in retpOnIe to. verbal requat from 8ST'1 retail bus.MII office.

USPONSE.. The LCSC -m continyt to can"1 ATaT orden when one of two circumManCCS
apply. Fi~lIy. an order witt be c:ance'ed if the end UMf ,--ails 3nd Itltes chill he hie chlftled hi- mind.
Secondly. an or_ wdl be canceled if the e.MS '*' cans and indicales that the con~enion to ATAT
was unauthorized.
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3. Lt"" " CIvil 1M"II. JQIHI!7. Th\5 leuer inquired aboullbc can Wliun. Dcluu fClQlre and
its a"a"lbiIity in Ihe OMS cencra' offICe in Gcorpa.

RESPONSE: Gloria IIIIt a wriuen response II) you on OCtober 2". Addi&ionaJly,. rnaIIP you left
ror me todIy inciiwld \hat you and Gloria a6Io ",Ibout lhil illue. u well .. C\lIIOm rinai"l
optlonll. Your menqe "UCSted mu &hac iu&lCll have been wisf8Clorily Iddrcaecl. With your
a,reemcnl. these luutS can now be closed.

-;>4. Let.' •• M.rum Gmt..... JtmIt7. Thillcner cOlamld the ordenna process for lCI'Vicc
ml....ions. There have bien inlllN:ll. where II I result or cheIc orders, e.s uscn have been liken
comptetely OUt of lCI'Vicc.

aISPONSf.: Mel and Oloria have thorou,hly reviewed the oftMrs themlelvtli Iftd any 1)lllem
occurrences which milht have triaaaas the ct~OfII*IS. There were no enon nor Iyllem problems
ideftrified. Therefore. 8ST i. ukin, for tal lime notifICation dw nMllime IUcb 1ft incident occurs.
If we can look It the line ilIclf. II wetl II Ute darabuee involved ift Pl"OCIIIln,lhe order while lbe
set'\'ice isllCl\l&lly clown. we will be in allener position 10 1IOJa&e the J"Oblem. In the meantime. IS
a proacuve mponae. Mel and 1win be WOr\I", on • plan lO i..- dummy orders and "Ick them 1ft
the sySIfIm 10 ICe if we CIft rccrDtC the prob__or 10 idefttify pendi"l or*n _ within Ute MAt

weft and monitor 'hem 10 enSlIR no service au.. We have not wot\ed dlroup III of the details of
this plan. but ourpi ialO ahare mON with you durinl our November]M confenmcc call.

5. Lfllfr" CIt,1t IMa ..... 10121117. This 1ener concemed Call Walun, De..... and IUbmiued
three foUow lip qlleMionl bucd upon 1he Infonna&ion alretd)o provided.

•RUPONSi: As of~tober2'·, Cilona did ROC have answm for you on eM new qua11oM. She is
awallin. II1lwm rrom the appI'Opr1aIe SMEa in Florida and Nonh e.ohn&. AdditiOftllly. the
qlACSlion relaled 10 an interim SOIUllOn 10 the problem of pnx:nsin, orders without the CL
inrOmlabon has laken more lime to vllilY than tbe two buliftea day ntrnaround yw requested.
Glonl, her manapr. and ocher SMEs arc lookin, IIdae questions. Gloria _ill forwd her nndinp
to me and J will forward them 10 you U IClOn u tbe InIWen are availlb'e.

6. VvbIJ logMia bctM ".IId In MIn_ GJaIn lid GilA .rr, Or.II,,'"d." ""M!!D.
This inquiry concerned an apeement .....ich hid been meNd WMmtV BST would not tend orders 10

clarification u a resuh of IOUChtont inf'onnttion beina omitted from lhe fClNrc detail section of the
Of'dc!n

RESPONSE: Mwprltl.tt. voice mail metIIlCtoryou~ycapleinin.thll there was AOmC

delay involved betw_ bume thIl BST apeed 10 implemenl the wortaround. and KNIlly seninl
evcrythmllR pIKe to affect the workaround. Durifta _ period. IIOIftC orcl«s may have ,one to
clarification, Howewr. II ofOCIOber Z".lhere llIouki nol be any more ordcrI rejected for thl5

reuotl. If10, pIeue let me know.

In clOlinl,1 hope that this information illUfT'lCient to updalc you on thne PIf\Icular issues. some of whlc:h
remain oull1lndinl: Ifwe need to dilculs any of them fllt1Mr. pltlM call me or briq them lip DC ow MILt

conference call.

Sincerely. •

~X.~
NIIIIha K, Ervin

FEB-e5-1900 04: 48 p.e3
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Melvin Poner
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RECEIVED OCT t 7 1997

AT&T
p~_U

Room 12N01
1200"..... St.. HE
Allnll.GA30309
404 81o-t932
FAX: 404 810-3131

OCtober 17, 1997

Melvin Porter
BellSouth Interconnection 5ervices
5147 Peachtree Industrial Blvd.
AUanta, GA 30341

Dear Mel:

This letter concerns the ordering process for service Migrations performed through lESOG (local
Exchange Service Order Generator). AT&T is receiving customer complaints, stating that
they've experienced service interruptions between the hours of 12:01 AM and 6:00 PM on the
date that a conversion from BellSouth to AT&T was to occur.

BellSouth's service Migration process described during negotiations and in documentation
provided to us is as follows: When a lSR (local Service Request) to migrate a customer from
BellSouth to AT&T is sent from LEO (Local Exchange Ordering) system to the LESOG (Local
Exchange SeNice Order Generator), two service orders are generated. LESOG then is supposed
to automatically generate a disconnect order and a new connect order, and relate both orders
to one another for processing.

However, we understand that instead, when the LESOG generates the new connect order an
error occurs, by putting an incorrect. related order information (FlO) Field Identifier on the new
COMect order. This FlO is placed on the order by BeilSouth. The FlO that should appear on
the BellSouth generated order is "AVNL" indicating coordinate relate orders, the actual FlO
that's appearing on the BelISouth order Is "AVNA", causing the new connect order to fallout
to the LCSC (Local Carrier SeNlce Center) for manual handling. Once the order sequence is
broken there's no coordination to prevent a service interruption. On OCtober 15,1997, GIorl8 Burr
of BelISouth. informed us that the LCSC representatives are typing the following remarks entries
on these new connect orders: "R...tablish customer service for CLEC coordinate Qrders". This
remarks entry isn't preventing the disconnect order from processing before the new connect order
is processed, resulting in customer outages.

Mel, on September 10,1997, I discussed this particular issue with you. In that conversation, you
assured me that ..-vice Migrations are transparent to the end user. Obviously that isn't the case.
After talking with Gloria Burr about this issue, she discussed it with Cherry Smith of BeltSouth,
who confirmed that service interruptions are occurring. Cherry issued a defect ticket on October
15, 1997 to correct this problem. AT&T is deeply concerned that our first Inquiry wasn't thoroughly
verified. This issue could have been resolved much 88nier. avoiding the significant number of
customer complaints that AT&T has received in the meantime.

With this letter. I am requesting that BelISouth implement a quality control procesa to provide
AT&T with assurances that all AT&T inquiries have been thoroughly researched and verified.

Please provide a response to me by OCtober 20,1997 setting forth the date that the defect ticket
will be implemented. and identifying the preventive measures BelISouth wtII put in place to ensure.,

•



that these customer service outages will not recur.

Sincerely,

~4_n~_1 .--.-.. J

Beverly Simmons

cc: Margaret Garvin

•
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Average Provisioning Interval
Consumer Migration Orders
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Actual Completion Date
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AT&T Requested Due Dates Met
Consumer Migrations
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20%

0%

Week Beginning
Orders

07107 07/14 07/21 07/28 08/04 08/11 08118 08/25 09/01 09/08 09/15 09/22 09/29 10/06 10/13 10/20 10/27 ALL
29 49 125 160 126 191 318 389 1472 2174 646 494 735 1415 679 1032 607 10641

• Late

DEarly

.OnTime

Orders are grouped into weeks based on Completion dates.



Week
07/07 29
07/14 49
07/21 125
07/28 160
08/04 126
08/11 191
08/18 318
08/25 389
09/01 1472
09/08 2174
09/15 646
09/22 494
09/29 735
10/06 1415
10/13 679
10/20 1032
10/27 607
ALL 10641

OnTime Early Late
0.7241 0.069 0.2069
0.3469 0.0612 0.5918
0.296 0.064 0.64

0.6438 0.0188 0.3375
0.3889 0.0556 0.5556
0.7277 0.0209 0.2513
0.7327 0.0126 0.2547
0.7558 0.0591 0.1851
0.8811 0.0414 0.0774
0.8303 0.0101 0.1596
0.6455 0.0294 0.3251
0.6478 0.0304 0.3219
0.2204 0.0517 0.7279
0.8438 0.0353 0.1208
0.8527 0.0118 0.1355
0.4981 0.0349 0.4671
0.7842 0.0494 0.1664
0.719 0.0321 0.2489



AT&T Orders Not Completed By Requested Due Dates
Consumer Migrations

100%

90%
I •••••••••••• ~ •• ~ •• I

_Over Five

80%11 rTTll n II II II II I I
Days Late

_ Four to Five

70%11 ~ -II II II II I I I I
Days Late

DTwo to

60%-+-1 1 I 1 1 I. I _11 ___ 11
I I

Three Days
Late- I I I 1llln_nllllllJ I_one Dayc LateCD

(,,) 50%
~

CD I I • • • • • • • I • • • • • ...... _.. - - - - -- I I --

Q.

40%

30%

20%

10%

0%
Week Beginning 07/07 07/14 07/21 07128 08/04 08/11 08/18 08/25 09/01 09/08 09/15 09/22 09/29 10/06 10/13 10/20 10/27 ALL
Orders 6 29 80 54 70 48 81 72 114 347 210 159 535 171 92 482 101 2651

Orders are grouped into weeks based on Completion dates.



One Day L Two to Thr Four to Fiv· Over Five Days LateWeek
07/07 6
07/14 29
07/21 80
07/28 54
08/04 70
08/11 48
08/18 81
08/25 72
09/01 114
09/08 347
09/15 210
09/22 159
09/29 535
10/06 171
10/13 92
10/20 482
10/27 101
ALL 2651

0.3333
0.3793
0.4375
0.2593

0.1
0.2708
0.4444

0.375
0.3158
0.3545
0.1714
0.4465
0.8636
0.5263
0.1413
0.8174

0.099
0.52056

0.5 0.1667 0
0.1724 0 0.4483
0.1875 0.225 0.15
0.2778 0.1481 0.3148
0.4143 0.1571 0.3286
0.2708 0.2708 0.1875
0.1728 0.1605 0.2222

0.125 0.1528 0.3472
0.3421 0.0965 0.2456
0.4496 0.0749 0.121
0.2429 0.2429 0.3429
0.0692 0.1258 0.3585
0.0561 0.0187 0.0617
0.2632 0.0468 0.1637
0.2283 0.2283 0.4022
0.0394 0.0228 0.1203
0.2475 0.1386 0.5149

0.18862 0.093171 0.197657


